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ConnecitTED-2025

Welcome Note from Liz Syms, CEO, Connect Network

Welcome to the 2025 Connect National Conference — and thank you for
being part of what promises to be our most forward-thinking event yet.
This year, our theme "TechKnowledge - Blending Artificial Intelligence with
Adviser Insight" captures a powerful truth: that while Al is transforming how
we work, it's the human adviser who brings knowledge, empathy, and
trust to every client relationship.

Technology should enhance the value of advice, not replace it.

Here at Connect, we're committed to ensuring our members stay ahead
of change, not behind it. That's why today is about more than just tools
and trends. It's about uncovering how innovation and emotional
intelligence can work together to unlock real, tangible opportunities

for your clients, your business, and your future.

Throughout the day, you'll hear from visionary
speakers, meet with over 50 lenders and
providers, and see practical ways Al is
already supporting advisers across the
industry.

Whether it's intelligent automation,
smarter client engagement tools, or
powerful data-driven insights, today is
designed to inform, inspire, and empower.

On behalf of everyone at Connect, I'd like
to thank yoau for joining us. Your ambition,
insight,and passion for delivering
outstanding advice are what

drive this network forward.

Let's explore the future together.

Warm regards,
Liz Syms
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AGENDA

ByteSized Recharge | Refreshments & Networking
TechKnowledge Download: Welcome to the Human-Al Evolution | Liz Syms
Code vs Compassion: Cracking the Affordability Algorithm | Steve Giriffiths

OutThink the Machine: When Advisers Beat the Algorithm
Panel: Karl Griffiths, Lee Russell, Paul Brett | Host: Liz Syms

Debug & Refresh | Teq, Coffee & Human Recharge
The Human API: Why Connection Still Closes the Deal | BJ Cunningham
Mind Melds & Mortgage Missions | Interactive Lender Roundtables
Recharge & Reboot | Lunch & Networking
The BTL Face-Off: Markets, Machines & Mortgage Minds

Steve Cox vs David Whittaker | Facilitated by Liz Syms

Speakers: Jack Rogers, Rosalia Lazzara, LizgSyms

|

Rise of the Robo-Thinkers: Al Tools Powering Smarter Mortgage Busnnesses [
Bot Bubbles & Bakes | Prosecco, Cake & a Pause for the Pe

Spark, Shine, Celebrate: Elevating Ad\ﬁser Excellen 2
Kevin Thomson & Shawbrook * .//:

o
Power Down & Plug info What's Next |




BJ Cunningham

A Successful entrepreneur and a council member of
Business Superbrands.

A serial entrepreneur, including his founding of the
iconoclastic DEATH Cigarettes, BJ Cunningham is a
charismatic and provocative keynote speaker. His expertise
provides vital insights into authentic branding, customer
relations, and business strategy. With an honest and
engaging style, he demonstrates how a company's vision
and brand strategy are critical for building and retainin
customer loyalty. An acknowledged thought leader in the
field, challenging audiences to re-examine the truth behind
their brand, reminding them that "a brand is a promise, not

alogo.."

Steve Giriffiths

Commercial Director for Retail Mortgages at Shawbrook Bank

Steve oversees the bank's specidlist lending brands, The
Mortgage Lender (TML) and Bluestone Mortgages.

With over 30 years of experience in financial services, he is
focused on strengthening relationships with intermediary
partners and supporting a diverse range of borrowers.

He has overseen the integration of the TML and Bluestone
business development teams, creating a unified specialist
mortgage operation while maintaining the brands' distinct
propositions for brokers.

David Whittaker

David Whittaker, CEO of buy to let lender Keystone Property
Finance, drives Keystone forward on a daily basis. His passion
and expertise are reflected through his active engagement
lon% strong relationships with other industry leaders and
enders.

He is well known for his direct
communication style and is frequently sought after for
comments by both the national and trade press.

He regularly speaks at industry events and was honoured as
the Public Speaker of the Year in 2022 at the SFI Awards, as
well as the Outstanding Contribution award in 2023

at the British Specialist Lending Awards.

Steve Cox

A renowned industry leader and highly visible figure in the UK
Buy-to-Let market.

Known for his incisive commentary and analysis on market
trends, landlord behavior, and the future of the buy-to-let
sector, Steve's insights are regularly sought out in interviews
and podcasts. Steve will share his invaluable perspectives on
navigating the sector's current challenges and trends .

This is a unique opportunity to gain critical foresight from one
of the industry's most respected and articulate voices.
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THE FUTURE

LIZ SYMS

Hosted by me, Liz Syms bringing together our network's real-
world perspective on how advisers can use Al safely,
effectively and profitably.

PAUL BRETT

Paul Brett has spent 38 years in the UK mortgage industry. He has
run lending and distribution businesses across first charge, second
charge and buy to let.

Having held senior posts for more than two decades, Paul has
built and scaled lenders and distributors, and picked up several
industry awards along the way.

Today Paul leads BTS Consult & Coach. He helps boards, founders
and leadership teams sharpen strategy, fix distribution, and
deliver growth. >

KARL GRIFFITHS

Lee Russel is an Al strategist, futurologist, and founder of Minimal
Viable Launch, helping non-technical entrepreneurs transform Al
ideas into successful software. With over a decade as a UX
designer, product manager, and engineer, Lee has built products
used by millions, including Al systems that protect children online.
His expertise bridges technical depth and human understanding
when deployin? Al for complex problems. Bestselling author of
Minimal Viable Launch: A Guide to Creating Software That Sells
Itself, Lee helps founders validate ideas and gain traction before
coding. He's passionate about demystifying Al, designing
customer-obsessed products, and preventing premature
overbuilding.

LEE RUSSELL

Lee Russel is an Al strategist, futurologist, and founder of Minimal
Viable Launch, helping non-technical entrepreneurs transform Al
ideas into successful software. With over a decade as a UX
designer, product manager, and engineer, Lee has built products
used by millions, including Al systems that protect children online.
His expertise bridges technical depth and human understanding
when deployin% Al for complex problems. Bestselling author of
Minimal Viable Launch: A Guide to Creating Software That Sells
Itself, Lee helps founders validate ideas and gain traction before
coding. He's passionate about demystifying Al, designing
customer-obsessed products, and preventing premature

overbvilding.
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Rise of the Robo-Thinkers

Rosalia Lazzara-Tilley

Rosalia Lazzara-Tilley is the founder of Manuka
Media, a digital marketing agency helping finance
and property professionals grow their businesses
through social media.

Starting her career in financial services in 2015, she
worked across broking, lending, and development
finance before launching Manuka Media in 2020
growing it into a six-figure agency within 14
months.

Rosalia is the author of the best-selling Social
Media Guide for Mortgage Brokers and host of The
Money Honey Podcast, which spotlights women
breaking barriers in male-dominated industries. She
frequently speaks at industry events, advises
schools on enterprise education, and champions
financial literacy and female empowerment. She is
also developing an Al-powered marketing app to
help brands create smarter strategies.

Jack Rodgers

Jack Rogers is the Co-founder and Director of
Keychain, a client platform designed to
streamline the experience for mortgage and
protection advisers. Before founding
Keychain, Jack built a strong foundation in
finance and economics, beginning his career
as an Economist at the Bank of England,
where he contributed to policy analysis and
market research. He later worked in Mergers &
Acquisitions at Lazard, advising on high-profile
transactions and corporate strategy.

-

These forward thinkers are leading the way for innovation shaping the future with bold
ideas, cutting-edge solutions, and a commitment to pushing boundaries. Their drive to
reimagine what's possible inspires progress across every level, setting new standards

for creativity, efficiency, and impact.
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WURK SMHRTER

WITH HI

SHVE HOURS THIS WEEK!

Live mortgage use-case demos, all day:

B No technical experience needed

B See real results in real time

W Learn the professional (and compliant)
way to use Al

NV GRS RS J
Complete our 60

second survey &

get your FREE

‘Al Hints & Tips'’

download
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Al isn't a miracle worker - but used wisely, it can do remarkable things

Artificial Intelligence (Al) has created a huge buzz
over the past few years - and for good reason.
With just a few carefully crafted prompts, Al can
help you draft an email, cook your favourite meal
or even code a sophisticated app - and in
seconds.

But while Al can be astonishing, it isn't perfect.
Ultimately, its value depends entirely on the data
it's tfrained on and how it's used.

In the right context, it can transform productivity;
but used incorrectly, it can create confusion, sub-
par results or even inject risk into a business.

At Keystone, we've embraced Al with that realism
in mind. We're excited by what it can do, but
clear-eyed about where it helps - and, just as
importantly, where it doesn't.

We started exploring Al about two years ago,
trialling a range of ready-made systems. Some
wenka impressive, but none quite fitted the way we
work.

Rather than forcing our processes to adapt to
someone else's software, we decided to build
somethin? of our own - a solution designed
specifically to make life easier for brokers and our
internal teams.

As an intermediary-only lender, everything we do
revolves around brokers. So if we were going to
invest in Al, we had to be sure that it would deliver
real, tangible benefits to them. That meant looking
closely at where the friction sits in their daily
workflow and where automation could make a
genvuine difference.

One area that stood out as an obvious target to
create greater efficiencies was document
uploads.

Previously, brokers had to upload files one by one,
manually selecting a document type such as “ID"
when submitting a case. Our case managers
would then add a secondary label like "Passport"
or “Driving Licence". The system worked, but it was
repetitive and slow.

Therefore, using our large archive of cormrectly
labelled documents, we trained a machine
learning model to recognise and categorise files
automatically. As a result, brokers can now process
up to fifty documents in the time it used to take to
upload one.

The results have been excellent. The model comrectly
classifies around 90% of documents. And as the model
continues to learn, that figure will keep improving.

However, we were acutely aware of Al's issues with
inaccuracy at times. So, to deal with that, low-
confidence cases are still reviewed by an experienced
case manager.

This hybrid approach combines the speed of
automation with the assurance of human oversight.
Overall, the outcome is less admin for brokers, faster
turnaround times and a smoother process all round.

To me, that's exactly how Al should be used in financial
?ervices - not to replace people, but to help them
ocus

on the work that really adds value.

But Alisn't a magic wand and it will never replace the
work of one of our underwriters. Entrusting an algorithm
with making lending decisions on our behalf is not
twhat we stand for as a lender.

However, used carefully and creatively, it can help
u;s_ defliver an even better service to brokers and their
clients.

David Whittaker
CEO of specialist buy to let lender
Keystone Property Finance
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Home-A-Loan

The UK mortgage market is more fragmented
than ever. As financial pressures grow, many
people no longer meet the strict criteria of
mainstream lenders. That's where the specialist
mortgage market steps in. Shawbrookt's retail
mortgo?e offering - delivered through specialist
brands The Mortgage Lender and Bluestone
Mortgages, is designed to support customers
with complex needs, unique circumstances, or
non-standard income. Their combined insights
form Home-A-loan, a new report examining
how financial insecurity is shaping borrower
behaviour.

The State of the Nation's Finances

UK households remain under intense financial
pressure. This latest research shows a nation
split: while 38% of adults say their financial
wellbeing has improved over the past year, the
same number report feeling worse off. This
divide points to growing inequality in financial
resilience, particularly among older adults and
women.

Over half (51%) of those aged 55-64 say their
finances have deteriorated, compared to just
18% of 18-24-year-olds. Meanwhile, 43% of
women feel worse off, versus 33% of men. These
groups are more likely to need lending solutions
that account for non-standard income,
complex credit histories, or major life changes.

The Cost of Coping

The average adult is now £224 worse off each
month than a year ago, rising to £262 for
mortgage holders. In response, 60% have cut
non-essential spending. Others are updating
budgets, switching providers, or taking on extra
work. These behaviours reflect financial
adaptability, but also show how many
borrowers are operating in “survival mode."
For brokers, this means working with clients who
may be more financially informed but under
greater emotional and economic strain.
Understanding these pressures can help shape
more empathetic and practical conversations.

Missed Payments and Rising Credit Use

Missed payments are rising sharply. Some 38%
of adults missed at least one bill in the past year
- up from 24% in 2024. Surprisingly, many of
these individuals (51%) are in full-time work.
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At the same time, 56% of adults report
increased reliance on unsecured credit. For
those with complex credit histories, this
jumps to 87%. These figures highlight the
importance of specialist lending in helping
clients rebuild or regain access to
affordable credit.

Optimism Amid Adversity

Despite ongoing challenges, 49% remain
optimistic about their financial future.
Among 25-34-year-olds, that figure rises to
71%. This optimism is often driven by
increased financial planning (40%), personal
savings (38%) and job stobilﬂy (34%).

For brokers, this presents an opportunity: by
focusing on forward-looking conversations -
around affordability, security, and planning.
You can help clients turn cautious optimism
into action.

Brokers Bridging the Gap

While 58% have sought support, many
remain unsure where to turn. That's where
brokers come in.t

“As financial pressures continue to take their
toll, customers' situations will become ever
more complex. Brokers have a crucial role
to play in this environment, educating
customers on the options available to them
and empowering them to seek support as
needed." - Steve Giriffiths, Retail Mortgages
Commercial Director.

t

Research undertaken on behalf of Shawbrook Bank by Pegasus Insight among 2,010 UK adults
aged 18+, including 470 mort?ogees and 391 private renters. 688 were potential First Time

Buyers. Fieldwork completed 12-16 May 2025.



Keystone

Property Finance

SIMPLIFYING
COMPLENX

BUY TO LET
MORTGAGES

with our cutting-edge technology

D> 24/7 Broker portal

» Al document upload & labelling software
» Interactive BDM map on our website

) App based verification system allowing ID documents to be

verified easily
C’?w\“”

0345 148 9086
B enquiry@keystonepropertyfinance.co.uk
& www.keystonepropertyfinance.co.uk

For Intermediary use only.
Keystone Property Finance Uimited is a subsidiary of The Property Business Group Limited.
Registered in England & Wales No 06262873, Registered office: 17 Kings Hill Avenue, Kings HEll, West Malling. Kent, ME19 4UA,




Are you utilising
your OMS System?

e 45+ integrations across all
stages of the mortgage and
protection journey

e Register for OMS HelpHub
for instant support
documents, user guides and

FAQ's

e Join the next Connect
Network & OMS drop-in later |
this November to make the e
most of your OMS System === T

e p——

@ms

one mortgage system



Empowering
successful
general insurance
referrals

Refer and Protect enables you to
offer quality Home and Landlord's
Insurance to more of your clients
(including remortgage and product
transfer clients) by referring them
to Paymentshield.

STRONGER TOGETHER

Adviser Hub is packed with clever technology to
support successful referrals. Bringing together
key technology including as fast introductions
and full transparency of the customer journey.

LET'S TALK

For personalised support, call Emmma Purdy on
01704 518 521

paymentshield.co.uk/referral

NEAR PRIME MORTGAGES
THATTICKALLTHERIGHTBOXES “§ Atom bank

5 SAME GREAT
- 90% LTV SERVICE

O—=T+ — —_
Unsatisfied defaults ﬁ" Borrow up to Unsatisfied CCJs

ACCEPTED A 6xINCOME ACCEPTED

(Max £2,500, none in the last 12 months) (terms and conditions apply) (Max £1,000, none in the last 12 months)

Scan the QR code to head to our Meet the Team page and find your BDM. Or,
visit: http://atombank.co.uk/intermediaries/residential/products/near-prime

for more information




&N CONNECT

ARE YOU SIGNED UP TO CONNECT EXPERTS?

Your Name Your Name Your Name Your Name

QM CONNECT QP CONNECT P CONNECT

Logo placeholder Logo placeholder Logo placeholder Logo placeholder

www.connectexperts.co.uk

DON'T MISS OUT ON LEADS

IF YOU HAVE NOT SENT OVER A PROFILE PICTURE AND LOGO
EMAIL:helpdesk@connectbrokers.co.uk today

eclAqust Iender VidaH

Residential Buy to Let

N No minimum income
v Portfolio and First time landlords

HMOs and MUBs

Foreign Natio

Contact the V-Hub team Got a question? [3

S 03300 246 246

QM CONNEC

Logo placeh

e Mobi's powered by Al and trained ’ £ ROtl?d R
v-hub@vidahomeloans.CoMk o, oy criteria - he's always Ex;?j ::;
H X IR )X |3
vidahomeloans.co.uk/v-hub foacy Fo .guude.yog Jiovon sven
the quirkiest criteria conundrum. W Trustpilot

For intermediary use only. Not intended for retall consumer use.




Complex Ltd Company?

Whether it's a simple SPV, a trading business or

a complex ownership structure, we’'ll consider it.

PLUS we'll consider... ‘
' ’ ( Unlimited background
Trading companies portfolios accepted

Holding/umbrella companies

Subsidiary companies | Maximise your client'’s borrowing potential.

Group companies > - - Blended
2NE - <

New companies e |CR
Directors Loan deposits

Inter-company Loan deposits

e i R T T

Share Capital deposits

Specialist mortgages for.. Standard Buy-to-Let | Limited Company Buy-to-Let | HMO/MUFB | Short Term Lets

d) 01252 365 888 @ sales@chimortgages.co.uk chli.co.uk

FOR INTERMEDIARIES ONLY.  CHL Morigoges is used under licence by CHL Mortgoges for Intermediaries Limited. Registered office: Admiral House, Harlington Way, Fleet, Hampshire, United Kingdom, GUS1 4YA (Company No 12954007)

Mortgages —

Smarter
Faster
Simpler

modamortgages.co.uk




«©
paragon

Buy-to-let.
We’'ve got it covered.

From the simple to the complex,
we’'ve mastered every corner of
the buy-to-let market.

o

\ 4

Buy-to-let.It’'sin our DNA.

Paragon Bank PLC is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority -
and the Prudential Regulation Authority. Registered in England number 05390593, Registered office 51 Homer Road, 8
Solihull, West Midlands B91 3QJ. Paragon Bank PLC is registered on the Financial Services Register under the firm reference

number 604551
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GOME TOKENSINGTON S5

(M Direct contact with (M No reliance on credit scores
underwriters from day 1 and no upfront app fees

(M Limited Company - (v Self-employed - minimum
available on all BTL 1 year’s trading history

products at no extra cost

KM DISP 0020 OCT2S

Visit our stand today or head to kensingtonmortgages.co.uk/intermediaries

greenfield

bridging

Fast Decisions. Reliable Decisions. Quick Lending

Speak directly with mandated underwriters

Credit backed decisions, within an hour

Loans from £75,000 to £2,000,000

Fast Turnarounds — funds can often be released in 7 days
Rates from 0.69%

No exit fee

1.5% procuration fee paid on completion




Modern flexibility.
Long-term certainty.

0333 456 0333
AprilMortgages.co.uk/Broker

april

YOUR TRUSTED PARTNER
IN LATER LIFE LENDING
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Important stuff just for mortgage brokers

Helping you say yes
IS what we do best

Our experts are ready
to help with your tricky
mortgage cases.

Speak to your
BDM and see
what we can do.

[N@NEY &

Clydesdale Bank PLC (trading as Virgin Money). Registered in Scoiand (Company No. SC001111). Registered office: 177 Bothwell Street, Glasgow G2 7ER. Financial Services Register Number 121873,

Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authonity and the Prudential Reguiation Authority. Credit faciities other than regulated morigages and reguiated credit
agreements are nol requiated by the Financial Conduct Authority. VM43631v1
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U lendinvest

Mortgages

Cut the Complex

Bridging, Buy-to-Let and Residential mortgages

made simple.

Visit us at Booth 11

www.lendinvest.com

Our Limited Company BTL

‘Limited’ never felt so good

Limited Company Buy to Let doesn’t mean limited choice or certainty, you get both.
Giving you the ability to deliver even more for your clients.

Features include:

*  Up to four directors and/or shareholders

® Up to seven mortgaged BTL properties with us, and 15 in total - in your client’s
name or through a limited company

. No minimum income required

*  Apply anytime, with our online application

Our Limited Company BTL
More choice. More certainty. More possibilities.

Q) Call us: 0800 121 7788
Monday to Friday 9am-5pm

(&) Chat tous: coventryforintermediaries.co.uk
Monday to Friday 8am-6pm

FOR INTERMEDIARY AND PROFESSIONAL FINANCIAL ADVISOR USE ONLY.

Our mortgages are provided by Coventry Building Society and/or Godiva Mortgages Limited. Coventry for
intermediaries is a trading name of Coventry Building Society. Coventry Building Society. Principal Office:
Coventry House, Harry Weston Road, Binley, Coventry, West Midlands CV3 2TQ. Godiva Mortgages Limited.
Registered Office: Coventry House, Harry Weston Road, Binley, Coventry, West Midlands CV3 2TQ.

COVENTRY | ot
for intermediaries

All together, better



offa

Faith-based ,
finance from Offa (5

Products: Bridge | BTL | Bridge-to-Let / ;

Modern, fast, and easy
application process

(@ Quick funding decisions)

Visit: offa.co.uk to learn more

esbs is one of the longest established building
societies in the UK providing you with competitive

es bs a S i n d iVid u a I a S yo u range of residential mortgages, coupled with a

flexible and ‘common-sense’ approach to service,
criteria and underwriting.

Here are a few key reasons to use esbs:

« Can lend into retirement and to those working
into later years (repaid by age 85)

& % « Interest only, up to 75% LTV or part and part for

higher LTVs

\ « Self-build specialists - direct with broker

\ 2 \ » Joint Borrower Sole Proprietor

/ « Self-employed - latest year figure and only 1
year accounts considered

/ o «» Properties subject to agricultural ties and
Section 106 restrictions considered
« Gifted deposits and gifted equity considered -

' to include non-family and landlords

« We do not credit score, with applications
assessed flexibly and individually

—
/‘:' « Overpay up to 20% per financial year
3P j
'

’ « Lend throughout England and Wales

Savings and Mortgages as individual as you.

To find out more
Simply register for access to the Intermediary

section of our website at www.esbs.co.uk
or contact us on 01455 844422
or enquire@@esbs.co.uk

This is intended for the use of professional
intermediaries only and not to be shown to
the general public



For intermediaries only // A

Foundation

The home of specialist lending ~  HomeLoans

All your buy to let and residential needs under one roof.

With our broad product range, flexible underwriting
and dependable service, we make even the trickiest
cases work. Where others might say no, we look for
a way to say yes.

Speak to your Foundation Home Loans regional ,
account manager today - we're here to help.

www.foundationforintermediaries.co.uk

CFoundation Mome Loans is a Bading style of Paratus AMC Limied. Regntered ofice: No.S Arngton Square, Downihure Wary Bleacknell Backuhr
RG12 TWA Regestered in England with Company No, 03487004, Paratus AMC Lisvited i authorsed and regulated by the Feancal

Our regstaation number s 301128, Buy 10 Let mongages ane not regulated by the Fmancial Conduct Authonty. All applcatons are subect

crtana Calls may be montored and recorded

. 02920 265 265
source ' www.thesource.co.uk

Your next opportunity? Landlord Insurance.
Work with us to make it happen.

. Limited Companies
. Houses of Multiple Occupancy (HMO)

. Optional Rent Guarantee

. Legal cover included as standard

) § Trustpilot
k| k[ [k |



GO CONNECT

for Intermediares

Do you know someone wanting to become a

mortgage broker?

Connect Affiliate Scheme

Do you know any mortgage advisers who wish to set up their own
mortgage firm? Perhaps you have contacts with other people that
wish to consider a career in the mortgage industry? Maybe you know
a mortgage firm that is with a Network already, but is looking to
change?

The Connect Affiliate Scheme aims to reward our Network Members

for being advocates of Connect by recommending new brokers to
join our Network.

What's in it for you?

The rewards for recommending include an upfront sum when a firm
receives permission to advise, plus a regular income based on the
mortgage sales of the recommended firm.

Ygu.will be paid an upfront commission for each approved firm and
adviser:

+£100 for each firm and the first adviser.

+£50 for each additional adviser who joins at the same time
as the firm.

No commission will be paid for subsequent advisers joining the firm, but

their mortgage sales income will be included in the ongoing payment
calculation!

Ongoing payments

+10% of income the network receives from mortgage sales
by the recommended firm.

Monthly payments, based on the completed mortgage
case income from the prior calendar month.

«Income from recommended firms for the first year of trading.

This will continue into subsequent years:

«provided they remain an active member of the affiliate
scheme.

«and refer a minimum of 2 potential members per year.

If an adviser you've introduced later chooses to leave and set up
independently as a Connect AR, the income from their new AR
business will still count towards your own. This helps you maintain your
current Network deduction level or potentially increase your income
share by quadlifying for a lower Network deduction rate.

And there's more...

The income from the recommended Affiliate will be aggregated with
income to establish the threshold for your business, which may mean a
lower Network deduction.

connectbrokers.co.uk/recommend/




% Keychain .

The Ultimate Client etective
Onboarding

Platform Fully Branded Desktop

And Mobile Platform

Automated Client

for Mortgage, Reminders
Protection & Specialist
Finance Advisers ® pocumat

Portal

NOT ALL
BRIDGING LENDERS
ARE THE SAME.

Fast. No frills. No fuss. Great value bridging.
Intermediaries only.
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Open borders
to open
doors.

« First-time buyer and first-time landlords «/ No minimum visa requirements
accepted

« No minimum income or UK income « ICR or Full Affordability assessment.
required

Treat your non-UK customers to a flexible and worry-free mortgage experience and
show them the best of British investment property. Max 85% LTV applies.

Find out more at molofinance.com or call 03330 068288

./
/I/II it o I o FIEIESEIEY A Trustpilot



MORTGAGE INDUSTRY
Mental Health Charter

The Mortgage Industry Mental Health Charter (MIMHC) s to gain a

Keeping the
mental health
conversation going.  Becomea ignatory

he MIMHC Charter o

www.mimhc.co.uk
A commitment to
supporting mental
¥Crystal coreco e e - | cummmonscesarees i health across
LANDBAY -4 S | Simpiybtz financial services.

Helping your
landlord clients
grow their
portfolios.

We can help with:

® First-time buyer, first-time landlords
Overseas nationals and non-UK residents

(o}
® Limited companies and complex structures
@ Nominimum earned income

®

Social housing and long lease agreements

a‘vch{‘,

‘\‘N‘ % Talkto

@R us today.

together.‘

For professional intermediary use only



Short-term finance.
Our only focus.

Home of Ambition Glenhawk.com

Regulated Loans via FCA authorised intermediaries only. All loans are subject to underwriting on a case-by-case basis.

Glenhawk is the trading name of the Glenhawk group of companes. These compan are all regestered in England and Wales and include ‘Glenhawk Group Limited' (Co Reg 11481088)
Glanhawk Financial Services Limited” (Co Reg: 10962610), GFS Invest Limited (Co Reg: 11389824), GFS 1 Ltd (Co Reg. 11387725), GFS 3 Ltd (Co Req: 12266361). and Glenhawk Property
Financa Ltd (Co Reg: 11539817). The Ragistered Office for all these entities is 20d Floor, Mutual House, 70 Conduit Streat, London. England, WIS 2GF. Glenhawk Proparty Finance Ltd is
authorised and regulated by the Financial Conduct Authority (firm reference number 826671)
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First time
buyers need a

With Helping Hand, your first time
buyers could borrow up to six

Helping Hand. ===

It's available up to 95% LTV,
across our 5 and 10 year fixed
rate mortgages.

They'll also enjoy £500 cashback
on completion - with up to £500
more for energy efficient homes.

Search NFI Helping Hand today.

nationwide

Supporting Connect brokers with their
property investment and developer

customers
O®Roma for bridging @ RomaGROW for development
®Roma RO for exit

0161817 7480
‘ enquiries@romafinance.co.uk
&) FiBA|~~ NACFB & www.romafinance.co.uk



Unlock effortless
home moves with

- Refer

FOR MORE INFORMATION

MEET OUR TEAM .

i
AT THE CONNECT NATIONAL CONFERENCE F e
3RD NOVEMBER 2025

1e-STOpP aestination 7Tor you &« youl clients for all their home-

N TR . 2 l.u P | ~ vl
moving neeas, pius more!:

/ Transparent quotations in minutes. We also offer more than

/ Choose your own referral fees. Just conveyancing...

/' Own regional support team in-house & out on the road.
‘e“s'\ons

S NS
e 30

/ Case manager function with real-time case updates.

, Client Protection Guarantees:

/ Earnbonus prizes throughout the year with our loyalty & reward schemes.

= Market Ha rglgh!'gggh

COMPLEX
MORTGAGE CASE?

We've got your solution

Join London BDM Chris
Thompson and Stacey Wood at
the ConnecTED Conference
on 3rd November.

Bring your latest case along to
see how we can help!

We're here to help with your quirky cases and bridging finance scenarios up to £5m.
Give our broker support team a call on 01858 412345,



rleet
Mortgages

The Buy-to-Let Specialist Lender
Individual | Limited Company | HMO/MUFB

At Fleet Mortgages, we pride ourselves on
making complex buy-to-let simple

. 1 1, . 1 CL - o N = & ~ - 1 - o $o s i 1
9 | s 1M 24 Nhararc ~ ; 'k o~ . " ho cammo froon 1 ls
r ) Up TO 4 oharers, ol atsonine sameritreenolqd

~ Canbe considered on our standard range of products
(resultingin lower rates and free valuations up to £500k)

\ FelasalaladaebTal=1n vith
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~ Fullmarket value when evidence is provided to confirm significant
works have been completed

' « r'nmmsmnmrnmoe
{ Y a2k
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) Capltal raising

For all purposes excluding gambling debts and some tax purposes
dated lending criteria for Limited Company borrowers

 We can now consider subsidiary and ultimate holding companies

1 7~
{ ( SIMIBAnyY convavancar nmanal
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RDamnval af alirractrictad |
Removal or our restricteq |

A wider range of conveyancer firms to choose from
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- Subject to positive valuer comments

-
Lrooctiict tranctarce
roQucCct uransitIers

* Product transfers available subject to client eligibility

All subject to standard lending criteria

Everything starts witha good conversation
Start the ;bu__y-to‘—let;j conversation with us today

M 01252916800
(5 sales@fleetmortgages.co.uk

www.fleetmortgages.co.uk FORINTERMEDIARY USE ONLY




GO CONNECT

for Intermedianes

Build your dream team without the
recruitment headachel

Let Us Help You Find the Right Fit

We're excited to launch our new Recruitment Matching
Service, exclusively for Connect Network members -
designed to help you find the right candidates to grow
your business, without the hassle or high costs of
recruitment.

Through national advertising campaigns funded by
Connect, we're attracting individuals interested in
joining the mortgage and protection industry.

Based on your business needs, we'll match you with
potential advisers and send you CVs of those who may
be a good fit - with no upfront cost to you.

Here's how it works:

«Connect holds an initial call with the candidate to
confirm basic suitability.

*We send you the candidate's CV for review and
follow-up.

*You lead the interview process and assess overall
fit.

oIf you choose to hire, a £200+VAT fee applies per
successful placement (deductible fromn commission
if preferred).

oIf the candidate isn't right, just let us know - we
may match them elsewhere in the network.

https://connectbrokers.co.uk/adviser-recruitment-scheme/

Orcallus on: 01708 676102
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Get quoting
quicker with -
SmartQuote

The easier way to get a Home

insurance quote for your clients. I’
I
I
We know your time is precious, and |
so is getting the right quote for your \
clients. That's why we've made \

quoting simpler and faster with LV \) /
Gl's SmartQuote tool — just five
questions and you're done!

Login or sign up now to get started. \

N
- N
Find out more S

For more information and tools ot lvgi-intermediaries.co.uk

GENERAL INSURANCE
INTERMEDIARY

SDL Surveying , trusted partner of @‘CONNECT

Refer home
surveys with
Co nﬁ d e n Ce Our exclusive and besboke

application, delivers the
detail and analysis of a Level

1 Cath 2 Home survey in a digital,
The experts at SDL Surveying are here to make the user-friendly format.

process of booking a home survey for your clients as N
easy as possible.

« Easily accessible via PC,
tablet or mobile

)\ | Suite of RICS-approved

N7 Easy referral process survey products

» Photographic evidence

with zoom functionality

Local expertise, ata - % « Complimentary energy

To find out more, call 0115 6719 625
or visit sdisurveying.co.uk/refer to start referring today!

Rated excellent by reviewers! |3 5 5 5l o~ % Trustpilot



COMMON SENSE
LENDING WITH...

Support for your Residential clients with the £5K Deposit
Mortgage, Boost LTI, JBSP and Cascade Score products

BTL top-slicing, no minimum income requirement,
new build, remortgage with capital raising and more

All backed up by our expert and knowledgeable teams

8.8 ACCORD

@ MORTGAGES

www.accordmortgages.com

Intermediary use only

Accord Mortgages Limited is authorised and regulated by the Financial Conduct Authority. Accord Mortgages Limited is entered in the Financial Services Register

under registration number 305936. Buy to Let mortgages for business purposes are not regulated by the Financial Conduct Authority. Accord Mortgages Limited is
registered in England No: 2139881.

ETRO
BANK

L

'. \ “

@ HMO & MUFB - Available for both To find out more about

personal names or Ltd, Co. Maximum 6 Metro Bank mortgages, go to:
tenants for HMO, 6 units for MUFB

New Specialist
Mortgage Solutions

We've expanded our range to help
you say ‘yes' to more customers:

metrobankonline.co.uk/intermediaries

& Less than perfect credit — Higher limits EARriE]
for CCJs and Defaults on Core and 3igiam OF call our
Broker Helpdesk on

Near Prime. No cap on Unsecured
0203 427 1019

Arrears if clear in the last 3 months.

; : : For FCA authorised intermediaries only and
il g should not be shared with potential customers.




COMMIT TED
COLLABORATIVE
CONCISE
CONSITRUCHIVE
COMPREHENSIVE

CONVENIENT

to delivering a superior lending experience for brokers and
borrowers. Partner with us today for specialist finance
solutions that are effortless. Every time.

/(; mt finance



‘Well 'l ‘L'& At Family Building Society we offer flexible

solutions to a wide range of customers whose
needs don't fit a one size fits all approach.

— No ‘computer says no’ underwriting - We'll listen to your clients’ stories and our
human underwriters make a common sense assessment based on the merits on
each individual case

No credit scoring = We offer tailored credit checks. taking a holistic view of your
clients’ finances, not just assessing a predefined set of criteria

No ‘one size fits all' = Unlike many mainstream lenders, we'll offer mortgages to a
wide range of clients ~ through products such as Joint Borrower Sole Proprietor
(including reverse JBSP) and Buy to Let (including Expat & Limited Company).
We also offer mortgages to those who are self-employed, as well as those
approaching or in retirement

Other acceptable income - we accept income from pension pots (up to 90%),
investment portfolios, stocks and shares ISAs, other ‘'unearned’ or passive income
streams such as rental income, state pension and any other annuities can be
added to the assumed income.

mdﬂ-.lv 4- 1‘J~l'\41lf A.r

YOUR OPINION
MATTERS!

https.//connectbrokers.co.uk/survey/






